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View of Human Nature and Negative Capability in Career Consulting:

Based on Interviews with Experienced Experts

Toshiya Tanaka, Takao Tomono

Abstract

In this study, we conducted an interview survey of six career consultant experts with the aim of
clarifying what kind of attitude and human view career consultants should hold from the perspective of
negative capability. The results of the analysis and discussion confirmed ambiguity and conflict in career
consulting, as well as the “Negative Capability” that is demonstrated to deal with such ambiguity and
conflict, and the human perspective that interacts with it. Furthermore, we were able to confirm that
“Negative Capability” for career consultants can be called the ability to maintain interest and observation
in the midst of ambiguity and conflict in the field of support, while holding on to hope and believing in
the power of the consultant and the dialogue ahead, and suspending value judgments (i.e., Mental
Strength to Maintain a Pending State Containing Hope).

Keywords: Career Consulting, Negative Capability, Ambiguity and Conflict, View of Human Nature,
Mental Strength to Maintain a Pending State Containing Hope
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